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o N IR MNF (F@ NHFMS (NAF S| IR F7 27|
o @FFSTT (H@ A TFFNE T FAC© (NAF STIAT N2IF 2|
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(s7) 512w SwsTIfR® F4T (Arousing Desire)
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o (3f87 (Features) 2o AF(G ey A7 MA@ W&¥85 1 AfC FE 1 H1FT I |
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(¥) T5f&5T@ T=TR (In-person interaction)

(¥) (&1 (Phone)

(5T) 22 (E-mail)

() G 8 (3R (Chat and messaging)

(®) T ST 8 FHNSfs (HIEw (Social media and community forums)
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() TfEsTe Be=T (Personalized Greeting)

(2) T AETENF S@ FF4 (Hint about last Interaction)
(5T) STTE TS Y47 F2+ (Restate your purpose)

() SIS 35 (15T % (Add more value)

(&) ™18 F1-p-an*o fuel (Provide clear call to action)

(5) OB FFTT P (Show Gratitude)

(®) %fFT 3 f3f6T $F+ (Proofread and Preview)

39) YEAT (T FATH TIPS 8 [TTTTST FTeNT TSI F13 IF?

(F) P T3 SHAT IS T (Correct Employees Posture)

() ST S o ATFT (Be aware of the surroundings)

(sn) ferfere faafs (@983 (Take regular breaks)

(7) sifaarm sf3fsfS ANt 71 (Report unsafe conditions)

(&) SfO%F TAHT STFHT HT FAT (Wear the correct safety equipment)
(5) FHH@T 51 FA1ET (Reduce workspace stress)

%) I (Health) a7 s:87 12

o 37 IP% W (WHO) SR, Ir% 2o S)of MAT, M 8 Tnfes sprera A% 3],
VYA (FI5T JT GFTT AT AT 77|

1») forar=rar (Safety) 97 521 $17?
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©S) YBAT (TR TPE 3 TRTTIT 55T TR T (F1 IS M F© TJ?

(F) IR Sl FT (Abiding the Law)

(%) JF IR F47 (Risk Assessments)

(s1) renifre s oen foaraT s5fe (39837 (Safety readiness from expected perils)
() FFEF AFE9IIS T533] (Ergonomics)

(®) INSTHST BT IoF F13T (Air quality)

(5) Frafoa fooyame sfawfd FaT1 (Visual inspection of premise)

(R) ST Sfe@TS AT (Crime)

() e w1 F4T (Training)

(3) St T55°% 13T (Insurance)

©3) FAGH IFH 3 fAATTal AifS AT SRS FAH ST Fi?

(F) a=f6 AfSFge tofd F47 (Create a plan)

(%) FFa fawfq FaT (Workspace inspection)

(57) e w1 F4T (Training)

(%) ©wIEf$ F47 (Supervision)

(&) AP (TS IS 17T (Informal Communication)

(5) FN@@ Iry 8 fAarTerd wifdg e F47 (Discharge Health and Safety
responsibilities at the workplace)

) 6T (TS F Afowe (Risk Report) Fi?

2316 [ afe@ua (Risk Report) 25 936 NTERET I YBAT (AP TR JFSE 9
§&|

aft sFeYf {FSE b @, I NS TSIF (He© TF, 932 ST JFSE e 7,
T SfFFe T Y FA0© M I (TSEN [ATTSIE A @HT F471 71 27|

©8) YBAT (F FSNF FEI (& PN FE?

& TR AAT66 T (FPI AR

(¥) afSE &1 (Avoidance)

(¥) §F &1 F47 (Retention)

(5T) N 9&¥T F471 (Transferring)

() ST F4T (Sharing)

(®) FfS 25 F47 (Loss Reduction)
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o FAH@ fVRTTRT 8 TP J[fF Fef0e (@FRIF a3 ARES, FNE &S A TYAF 27 TR
Bfod P 2@ "N 31 OF 0T 8577 [T59 To1F 1o AN |

©9) FAEHE & FronF oz Fa1 37?2

(F) FISHF AT FAT (Redesigning the Job)
() T, IFfS A1 AfFFTF A9 F4T (Replacing the materials, machinery, or
process)
(57) FfeFa T 1 IFTReF ™A FAET (Organizing work to reduce exposure)
() fFEr™ F05F S5 T[S B3] 92 F47 (Implementing practical safety
measures)

o (8) fEsTe TIH TFAW T0 FAT 932 ©F FIRNES fePsTel (73371 (Providing personal
protective equipment & ensuring usage)

©y) fF TTIAE HSE F1?

(F) 4197 S - f3°m fofz® 47 (Identify Hazards)

(%) &7 X - J[fF [T F47 (Assess Risks)

(1) &157 @ - J[fF fer gl F47 (Control Risks)

() &7°7 8 - foImFor 53731 STATEGAT FAT (Review Control Measures)

©>) tfa% J[fF FI (Daily Risk Assessment) $17?

o Aft S (P 1 FHIET SIFACT GG “AET F771, (TN Hell ©Id, AEF I Ffe3ro,
T T3TF [ JeyIfv (65 F47|

80) NAIRRF 8 A JfF FIT (Weekly and Monthly Risk Assessment) $1?

o Aft TEIRT YT FTS I, TN AQe [$% J& I H(T To(® |
o (X T Ty 1T SEH HI BT NATAR FAT 20 AT AQA AGTIROR TS 26
F AR

8) SRR Ta1s I 7w 3 a3 F1 Fi?

o (F) (TS (V@S FFRET ST T S 13T (Slips and falls on the store floor)

o (¥) 91T T TMIEHRT (X166 A8 (Tripping over cables or packaging left on the floor)

o (51) O I (@ *¥eF NG 1T q=F 1 fT23 SAfef«i7 e 2331 (Merchandise falling from
a height)

83) JF TR Ao@uET = F1 FI Age 41 Sftw?

(¥) 3% fFenh 913 SIfFY (The date of Risk was reported)

(¥) & fFeNt FE® 9 FIF FI® [[FeNG FAT T@® (By whom and to whom)
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e (B) é{ﬁ?‘ﬁ'w wIfF¥ (The date the Risk was removed)
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o Aft NHETe 9FT AT I T 2T, (TN NRF] (FATF ST FRBF FHE T5EF TA©
AEA |
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(¥) T afFTE T3 FHFT FE@ (Makes sales processes more efficient)
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ownership)

o (®) (FrNfIE TG I61F FF (Promotes the company's brand)

89) AfSEBOR[ETS YGAT (1 (Experiential Retail Strategy) F1?
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o) FAFH =ofy ST FT STTs F1?
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(57) SRS Sepsrey Jfa F1

(9) =7 3w F471
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FH© ET 9 (FFE Fa e e |
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o (F) RA-CHIF =efy S|
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o (5) (FS (M 8 (T Fw 4|
o (9) (Cffe e 8 SAeRS AR AT FETE S ET]|

¢ Y6 (TIRFT GHEAT T FIOTE TP TET?

(F) o2e @ GG F2FeT T 7

(%) TS @ @ SAEF (FSIT AT AT AT A P

(1) TEGAT (@G I200 [HCNG STo57e F47|

() YA (THFTEF S TTAHTE 3 AT ST THE HoAT O ST
(&) BT 1T eI F4T

@) YEAT (I AT IR FT F1?

o (F)wW (A M LI 01T H( (N@© fHfeaetor jf¥ 2837
o (%) 5T X T STFIT|

o (T) ST (|

o () @YfSF TH-AIFCI FTHE ARFIS |

Yo) YBAT (TR SfH fAfsfom oy F1?

o G ARG T A3 f[Fwas 1 g AT (FRET 27 N AT 53] TR
GlEICERR]

o (T, 9316 THGAT Sl AfHH o7 ¥ Faw© E, TE YpAT NFe@ erHliFerd
AR 503 fofre 21

bY) YBAT (M Sl Ao rorat $F $12

o GAT (TN I3 AGS Sb( TS (ofF 200 M I COIF, FACAT AT TRFTH Sely IS
FIFT 2@ M|

o e G AT N[ QT FIAC (© N, AR FAAS FAAS AFfod GRTEE FTAES B
23|

YY) YEAT (T Sl AfA3fox Afes vaa Fi Fi?

() femEe|

(%) CTPTPGH FIG |

() T S|

() A3~ 8 =37

(S RERGECRIRET

(5) STFAT e 23T

(R) 58% SR8 R3S |

(®) s sarf 8 AR =fSE =TT

(3) AR, M THTAR I SI@H FIIETS &
(<) TS 8 (SITeTTBfer|
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(F) 936 AT AfFFga tofd a7

(%) TR Tl5 (BT FAT|

(57) TofPS ST SET (TS F471

() COIER Ay AfFTea 471

(&) =l RS G o Tga ST ©f F7I

b8) AT (T HGT ST T F1?

o (F) PIRET TTT 8 7S TSIV ATTET
o () AR P W ST o AT
(57) ST AN 2® T2 3 SR e 1T

o () YCAT (MBI AFT6 71 o3 fBfFSST fF6 77271
o (&) 9D TFH TS AHFTA (ofF F47
o () ufy fagrerar faf*se F41I
b @) YBAT (BT JEHCAT 3 Sl A Sre Afefmar e owhe $1?
o (I) ASTEEATS T = |
o (X)) R YFT
o () ff1fare ST Spiaer F47|
o (5) Ff fBfFS oure F47I

b b) TEGAT 3 TP AT ST SITFIIT [OATISE $1?

o (F) T ATFGAT ST FAT|

o () [T NFTF Tely SPfF ACEFT I=T F7|

o (51 FACAWA fAasTal f[Affee T 7T AM@T JTFeT FA1

o (9) THGT FEIHE TAAT AT SIH AT AT FAT|

o () SRS AT o1 23T G FCFRFT FT AT A=W AHF (@377

Y9) TEGAT 8 Sl HfAf3fore M fBfFe s e Fa swes(?

o NS BB 2T (PN N q HEATIER NEOAF TG BloHP HfFSH 9 41,
M© JFeF Bo ITTH IF|

bv) FNEE GEoA 8 S RS fFrenfh: S == sed Fa7 STF F?

o (3) IR Gy 9FTG fovaT=raT AR FIYE AT F7I

o () FHWI TS @I FfoNer 8 AFF A TFTITR F47|
o () T[T 8 TGN afFEger o fFenfbe afFar cramem
o () N AfdF W EHEaR fFeMTh tofd Fare Tsfze 47l

b3) THEAE Ffoss TfET IS FreE fae 2&?

o (¥) FAUTME: BF Fa1F SMeT GHETF Bfosy Tiea 39 faa
o (%) ©IA &S FF SR (FIAT IAENS (IR [FeAT 972 IP( BIRFIHF @S A= 7|




o (51 Tl fBfFTNT T@™ 2@ wo 3777 fofe|

90) THEATH FIHT FIOTT ©7F FH(© TT?

o THLAR BT IR FE @A, "F a7 "FOE" TISEF Sod (316 2|

o 13 ST YHAT AFSOEAE THOAR 3 FIA [T7 Fa0© 8 A 9F2 TFN KoAT AT©
SRS |

a%) YEAT (MR GEHCATH FHT FT F1?

o YGAI (TFTAH ASTIH A@SF PR G T68 =, IT TRIOA Geff [T84F 2(© TH|
VAT FIFASE T —
(F) =W (@ =N L2 TCTE T (N Hfe=e w157 tofd 28371
(%) ST STETG, (T GG Fo |
(5T) SIS (3T, TN (=TEB AT JfF TG
(F) AFFTF AFAFIS, T TH-NFGT FIFE 2@ A |

9%) AT FFF (evacuation) T N¥F T&wfe F1?

(F) o9 FAFT SRFfIFONT IF FF|

() oo T (@ TR fT1EE 9T OIS FH© TS|
(o1) frsBw foramsm o3 foz Srepsiael Fepe |

(m) &% [T FF, TR0 T FIE AT

(&) ST St J@T Fa® |

(5) T =aF 314 (3 & N3 |

(») A5 (¥ 5T I

() STy fVaTsIa™ (el =17 28T 7 ol S 7|

9v) fAF6e aTPm T34 % (Exit Signs) FTSIF JHAT FAEF?

o TGS T b SIqNAT T 932 fT%6 HIF FAGRA a1l
o 0T 3@ 3 o1, (I 717, wo 8 [Far™ T3E 157 5 F900 MF, ©R JEed AF4|

98) STFfT FHIAFF (Emergency Action Plan) $t?

o I AfAfAfC YT wo qE, OR Y51 @O IR THYE AfelFI1 Tee 2E|

o S YFAT MFIEF Tfow® STWa (1578 % 3 foarrar (OHS) Fifea T17 fofs @ s
sfefFan a3 tofd w411

o (TRAAR fAf*6e FA© TF ([{ Aot FAGIAT 2 FHMFFTAF N MHCS |

o 30 SPF FAHAFFIA tofd FAF WF, J[F eI (Hazard Assessment) F1 S(d |

9¢) SFfT FHAFSTAN I I @STETST FA© TE?

o (F) ST ATIF TNF I Tafo, FIET HTF ATk (AT o34 1|
o () TS FAFN ATCTTNF ohs I VFE I Ity {08 foy ey
o (57) ST FHGIAN FON 1T FaT T o fAfew Fa7I



o (9) S@F T fofF3HT T TeT uied T& |
(®) IAFAFTS JT AT Sl AfA%Ro {oh FAF Twfo |
(5) FAEFTA T AfSHS ST ey IF FTSNETST FAT @ ©IF J1 7 01 |

V) S FHARTFIAT (ST 3 TP FAF TIT F F fTIT T A0S T@?

(F) stersraEd AfA3fe fAEsan F471

(%) T 96 AIZTT FAS (B3 ATFT|

(57) fafii® 1 ‘evacuation warden’ T, IET AN TTTGT FAE|
() =TT = 8 fAfUg 6 FHACRITT Ty TSI (TG FAT|

(®) "NARFONT THH FA@I THFOF T3 37|

(5) FCIHWT S A3 bfre Fam© T 7 &I

99) YBAT (T ST fovarrar = Ft Fi?

(¥) TIF1fe (Robbery)|

(%) B SHCT (I A& (Burglary) |
(57) (W (A R (Shoplifting) |

(%) FHOIT F9 B

(®) SMEF 8 FHCIA@S fTqrra

%) YGAT (M TS (Robbery) $17?

o A YBAT (I S5 NG ST f1oraT e My 9o
o TFIG (AT (AT ST 7 TF T8I TS (@ |

o Y3 UIPMOFT ARPT RAGCT ACT (TP H(FT PH0© AN, AFE Y43 OIFT (HF PE (WP
& TS|

92) YEAT (T §iF (Burglary) F1?

o i TTRTO ©¥ TG T YBAT (S T AT |
o (SIS ST T WS (SL® (MFN AT FHAC© M|
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